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Operations Contacts: 
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ARENA FLOOR 
 
85’ x 200’ Hockey Configuration 
220’ Available With South End Risers Retracted and Dashers Removed 
First Three Rows Around Entire Lower Bowl Are Removable StageRight Seating 
Smooth Concrete Surface 
Port-a-Floor Ice Surface Cover 
 
STAGING 
 
StageRight Stage and Barricade 
Maximum Size:  60’W x 40’D x 6’H With (2) 12’W x 24’D x 6’H Sound Wings 
Skirting For Both Stage and Wings 
(18) 8’W x 42”H Guardrails 
(3) Stair Units 
Handicap Lift Available 
120’ of Barricade Available 
(10) Sico (6’W x 8’D x 1’-2’H) Folding Risers 
 
SPOTLIGHTS 
 
(8) Gladiator 3K  
(4+) Working Strong SuperTrouper II 
Located on Eyebrow (80’ Above Floor), Positioned to Desired Location 
Clear-Com Intercom System 
 
LOADING FACILITIES (South End of Arena) 
 
(2) 8’W x 10’H Doors @ 4’H Dock With Dock Levelers 
(1) 8’W x 10’H Door @ 4’H Dock 
(1) 12’W x 14’H Door @ Street Level 
(1) 20’W x 18’H Door @ Street Level With Access Directly to Arena Floor 
 
FORKLIFTS 
 
(2) 6,000 pound 
(1) 8,000 pound 
(1) 110’ Boom Lift 
(1) 26’ Genie Lift 
 
 
 



POWER LIST AND LOCATION 
Note:  All power uses the Posi-Lock Distribution System with the EO-200 style 
Cam lock for 200 amp power and the EO-400 style Cam lock for 400 amp power. 
All power is 208 volts 
 
South End (Backstage)    South End (Backstage) 
Stage Right      Stage Left 
(2) – 100 Amp 3 Phase    (2) – 100 Amp 3 Phase 
(3) – 200 Amp 3 Phase    (3) – 200 Amp 3 Phase 
(3) – 400 Amp 3 Phase    (3) – 400 Amp 3 Phase 
 
West Side (Home Hockey Bench)   West Side (Visitor Hockey Bench) 
Stage Left      Stage Left 
(2) – 100 Amp 3 Phase    (2) – 100 Amp 3 Phase 
(2) – 100 Amp 3 Phase    (2) – 100 Amp 3 Phase 
(1) – 400 Amp 3 Phase    (1) – 400 Amp 3 Phase 
 
North End (Floor Entrance)    North End (Floor Entrance) 
East       West 
(2) – 100 Amp 3 Phase    (2) – 100 Amp 3 Phase 
(2) – 200 Amp 3 Phase    (2) – 200 Amp 3 Phase 
(1) – 400 Amp 3 Phase    (1) – 400 Amp 3 Phase 
 
East Side (Penalty Box) 
Stage Right 
(2) – 100 Amp 3 Phase 
(2) – 200 Amp 3 Phase 
(1) – 400 Amp 3 Phase 
 
SHORE POWER (South End) 
 
(7) Locations With:  (1) – 50 Amp 208 & (1) – 20 Amp 110 
(1) Location With:  (1) – 200 Amp 3 Phase 
 
 
DRESSING ROOM AND OFFICE SPACE 
 
All dressing rooms located on the arena level, backstage left.  Rooms are 
equipped with phone and cable TV jacks. 
 
(2) Adjoining Locker Rooms (10’ x 28’) With Shared Shower 
(2) Adjoining Locker Rooms (12’ x 17’) With Separate Showers 
(1) Star Dressing Room (13’ x 21’) With Shower 
(1) Dressing Room (#1) (9’ x 12’) With Shower 



(1) Dressing Room (#2) (10’ x 12’) With Shower 
(1) Media Room (12’ x 26’) With No Shower or Restroom (Production) 
(1) Green Room (12’ x 26’) With No Shower or Restroom (Promoter) 
(1) Pyro Room  
(1) AHL Team Locker Room*** 
(1) Additional Team Locker Room 
 
***Room may not be available for event due to occupancy by home teams 
 
CATERING/DINING AREAS 
 
Located on the Northeast End of the Arena Adjacent to the Kitchen.  All Catering 
Provided In-House by Centerplate. 
 
Banquet Room (3,500 square feet) can be divided into Three smaller dining or 
meeting rooms. 
 A – Huntington Club*  
 B – 1,500 square feet 
 C – 1,250 square feet 
 D – 750 square feet 
 
Seating Capacity: 
 A* – Restaurant/Bar for use during events and private party rentals 
 B – 90 with rounds, 63 classroom style, 160 theater style (chairs only) 
 C – 80 with rounds, 35 classroom style, 140 theater style (chairs only) 
 D – 40 with rounds, 20 classroom style, 50 theater style (chairs only) 
 

(* Area is not available as production space.) 
 
Catering Contact: Mary Jo Domanski, Catering Manager 
   (616) 742-6233  
   (616) 742-6232 FAX 
 
TABLES AND CHAIRS 
 
(40) 72” round tables 
(70) 30” x 8’ Rectangular Folding Tables  
(20) 18” x 6’ Rectangular Folding Tables 
(356) Ballroom Stack Chairs 
(2000) Folding Chairs 
 
PIPE AND DRAPE 
 
300’ @ 8’H Black 



 
 

ICE RESURFACERS 
 
(2) Zamboni Model 500 LPG 
 
BASKETBALL FLOOR 
 
120’ x 60’ Pro King Portable Basketball Floor 
(2) Hydra Rib Basketball Standards 
 
RIGGING (See Diagram) 
 
Height From Floor to Suspended Grid:  86’ 
Maximum Load Capacity:  100,000 pounds or 2,000 pounds per point 
Height From Floor to Low Steel:  62’ 
 
SCOREBOARD 
 
Height From Floor to Bottom of Scoreboard @ Top Trim:  54’ 
Maximum Load Capacity for Center Grid:  100,000 pounds 
 
WASHER & DRYER (Located Backstage) 
 
One Industrial Washer and Dryer 
One Household Washer and Dryer 
 
RENTALS/RATES (Arranged For With Your Event Coordinator) 
**Subject to Change Without Notice 
 
Outside Sources 
Furniture $150 per set.  Possible Trades 
Car/Van $150 per van. Possible Trades 
Runners $175/day 
 
Audio/Visual Equipment-(rental rates subject to change) 
Telephone/Fax Line  $100/Line 
ISDN Line   $200/Line 
Microphone   $10 
Portable Sound System $150 
Portable Screen  $15 
Video Projector  $200 
Television 20” – 27”  $65 



Television 52”  $125 
VCR/DVD   $30 
Miscellaneous Equipment 
 
Flip Chart   $15 
Easel    $10 
Pipe and Drape  $1.50/foot 
Bike Rack   $10/section 
Boom Lift – 110’  $150/hour 
Fork Lift    $25/hour 
Personnel Lift   $25/hour 
Spot Light   $100 
Riser    $20 
Table    $5 
Skirted Table   $10 
Stage    $550 
Stage Barricade  $100 
Towels   $2 
 
STAFFING RATES (Arranged For With Your Event Coordinator) 
In House Operations Supervisor $17.50/hour 
In House Custodial Supervisor $17.50/hour 
AV Tech:    $22.50/hour 
Facility Tech:    $25.00/hour 
Receptionist:    $10.75/hour 
 
Stagehands:  IATSE Local Union #26 
Department Heads:   $26/hour 
Hands:   $21/hour 
Up Riggers:  $37/hour 
Down Riggers:   $25/hour 
Show Call – Head: $110 for 3.5 hour show 
Show Call – Hand: $90 for 3.5 hour show 
 
**Meal penalty after 5 hours.  Premium is paid from time worked between 12am 
and 8am. 
 
Security:  DK Security (In-House) 
Supervisor:   $15/hour 
General:  $14/hour 
Fire Watch:   $70.00/hour (includes 2 officers) 
 
 
 



Front of House:  Staffing, Inc. (In-House)
Set/Strike:    $15.00/hour – Supervisor 
Set/Strike:    $14.00/hour – Staff 
Custodial:    $13.00/hour 
Ushers/Ticket Takers:  $13.00/hour 
Usher Supervisors:   $14.00/hour 
EMT’s:     $12.50/hour 
ALS Team:    $80.00/hour 
 
VAN ANDEL ARENA DIRECTIONS 
 
FROM:  TRAVERSE CITY/CADILLAC  (131 SOUTH) 
 
Take 131 South and exit off on Market Street.  Go straight at the light and this 
will dead end at the parking areas behind the arena.  Choose a lot to park in and 
walk around the front to enter. 
 
FROM:  KALAMAZOO/BATTLE CREEK  (131 SOUTH) 
 
Take 131 North and exit off on Business Route 131 North.  This will dead end 
into the back of the arena.  Choose a lot to park in and walk around the front to 
enter. 
 
FROM:  LANSING/DETROIT  (96 WEST) 
 
Take 96 West until it turns into I-196.  Follow I-196 to the Ottawa Ave. exit 
which is 77C.  Go straight on Ottawa and this will dead end at Fulton Ave.  The 
arena will be directly across the street from you.  Ottawa will continue on the 
right side of the arena as you look at it.  Follow this road and park in the lots 
behind the arena and walk back around the front to enter. 
 
FROM:  MUSKEGON (96 EAST) 
 
Take 96 East to 131 South.  Take the Market Street exit.  Go straight at the light 
and this will dead end at the parking areas behind the arena.  Choose a lot to 
park in and walk around the front to enter. 
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